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Ti6p cdng din cta Phdng C6ng chri'ng s5 4

(Ban hdnh kim theo QrryAt dinh s6 104/QD-CC4 ngdy t 3 thdng 04 ndm 2022 cila

Truong Phdng cdng chung tA 4

Diiiu 1. Thcri gian, tlia tli6m, lich ti6p c6ng din
1. Thdi gian ti6p c6ng ddn

a) Bu6i s6ng: Tu Tgio 30 phirt d6n I lgio 30 phirt;

b)BuOi chidu: Tt' 13 gi<r 00 phrit dtin 17 gid 00 phrit.

2. Dia di6m ti6p c6ng ddn

Tru so ldm viQc ctra Phdng C6ng chimg rO +. Eia chi: 2515 ducrng Hodng

ViQt, phucrng 04, qu6n Tdn Binh, thdnh phO UO Chi Minh.

3. Lich ti6p c6ng ddn

a) Tru&ng Phdng C6ng chimg sO + ti6p c6ng d6n <linh kj,vdo thri 5 tuAn thri

hai hdng th6ng, trudng hqp ngdy tii5p c6ng d0n dinh kj,trtng vlro ngdy nghi, ngey

15, ngiry t6t hopc do fruong Phdng C6ng chimg sO + ba., c6ng t6c dQt xu6t thi dugc
,?
t6 chirc vho ngdy lim viQc ti6p theo. Truong Phdng C6ng chring s6 4 ti6p c6ng d6n

d6t xu6t OOi vOi c6c vu viQc quy dinh tai Kho6n 3 Di6u 18 Luflt Ti6p c6ng d6n vd

c6c trudng hqp cAn thitit kh6c.

b)T6 tiiip c6ng ddn Phdng C6ng chfng 16 4 thp. hi6n viQc ti6p c6ng d6n

thulng xuy6n vdo c6c ngey ldm viQc.

Didu 2. Nguy6n tic ti6p c6ng din:
1. Vigc ti6p c6ng cl6n phAi dugc ti6n hdnh tai no{ ti6p c6ng ddn cua Phong

C6ng chring s6 4.

Z.YiQc ti5p c6ng ddn phii bio d6m c6ng khai, dAn chir, kip thoi; thri tr,rc don

gi6n, thufln tiQn; gifr bi mflt vir b6o dim an tohn cho ngudi t6 c6o theo quy dfnh cira

ph6p lupt; b6o il6m kh6ch quan, binh ding, kh6ng ph6n biet d6i xtr trong kni tii5p

c6ng dAn.

3. T6n trong, tpo tli6u ki6n thu4n loi cho c6ng ddn thgc hien vigc khi6u n4i,

t6 c6o, ki6n nghi, phin 5nh theo quy dfnh ctra ph6p lupt.
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Didu 3. C6c hinh vi bi nghi6m c6m

1. Gdy phiAn hd, s6ch nhiSu ho[c cirn trd ngudi dt5n khi6u n4i, t6 c6o, ki6n

nghi, phdn 6nh.

2. Thi6u trrlch nhiQm trong vi€c tiiip c6ng d6n; ldrm m6t ho[c lirm sai l6ch

th6ng tin, tdi liQu do ngudi khiiiu nqi, ti5 c6o, kii5n nghi, phrin rlnh cung c6p.

3. Phan biCt d6i xu trong khi ti6p c6ng d6n.

4. Lgi dung quy6n khi6u nai, tO c6o, kir5n ngh!, ph6n 6nh d6 gay rili trpt tp
c6ng cQng.

5. Xuy6n t4c, vu kh6ng, g6y thiQt hai cho co quan, t6 chirc, d<yn vi, c6 nhAn.

6. De dga. xuc phqm co quan. td chuc. don vi. ngudi tidp cdng d6n, nguoi

thi hdnh c6ng vg.

7 . Kich d6ng, cudng 6p, du d5, 16i kdo, mua chuQc ngudi kh6c t{p trung
. .t

ddng ngudi t4i noi ti6p c6ng ddn.

8. Vi pham ciic quy dinh kh6c trong nQi quy tiilp c6ng dAn.

Didu 4. Quydn vir nghia vg ciia ngudi tl6n khi6u n1i, t6 c6o, ki6n nghi,
ph6n 6nh

l. Khi d6n noi ti6p c6ng d6n, ngudi khi6u n4i, t6 crlo, ki5n nghi, ph6n rinh c6
,:

cac quyen sau oay:

a) Trinh bdy v€ nQi dung khi6u npi, t6 c6o, ki6n nghi, phirn rinh;

b) Dugc huong d6n, gi6i thich vC nQi dung li€n quan di5n khirlu npi, t6 c6o,

ki6n nghi, ph6n rlnh cira minh;

c) Khi6u npi, t6 c6o ,A hanh vi vi pham ph6p lu6t cria ngudi titip c6ng dAn;

d) Nhan thOng b6o vC viQc tii5p nhfln, k6t qud xu l1f khi6u nai, t6 c6o, ki6n

ngh!, phin 6nh;

d) Trudng hqp ngudi khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh kh6ng su dgng

th6ng thpo tit5ng ViQt thi c6 quydn sir dpng ngudi phi6n dlch;

e) Cric quyAn kh6c theo quy dinh cta phrip lupt vA khir5u npi, t5 crio.

2. Khi d6n noi ti6p c6ng d6n, ngudi khi6u nai, t6 cin, kii5n nghi, ph6n 6nh c6

cric nghia vg sau d6y:

a) NCu 16 h9 t6n, dla chi ho[c xu6t t.inh giAy t<r ti.ry th6n, giey ny quy6n (n6u

c6);

b) C6 th6i d6 dtng muc, t6n trgng d6i vdi ngudi ti6p c6ng d6n;
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c) Trinh bdy trung thuc sg viQc, cung c6p th6ng tin, tdi liQu li6n quan <ttin nQi

dung khitiu npi, t6 c5o, ki6n nghi, phan fuih;ky ho{c di6m chi x6c nhQn nhirng nQi

dung trinh bdy dd dugc ngudi ti6p cdng ddn ghi ch6p lpi;

d) Nghi6m chinh ch6p hdnh nQi quy titip c6ng d6n vd hudng d5n cua ngudi
.. t
tlep cong dan;

d) Trucrng hqp nhi6u ngudi ctng khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh vO

mQt nQi dung thi ph6i cu ngudi dai dien de trintr bdy nQi dung khiiSu n1i, t6 c6o,

ki6n nghf, ph6n 6nh;

e) Chlu trdchnhiem tru6c ph6p luQt vO nQi dung khi6u n4i, tO c6o ciaminh.

Didu 5. Trich nhiQm cria ngudi ti6p c6ng din
1. Khi ti6p c6ng d6n, phii dim b6o trangphuc chinh td, deo th6 vi6n chric,

ho{c pht hiQu, b6ng t6n theo quy dinh.

2. C6 th6i dO ttring ffiUC, t6n trgng c6ng dAn, lSng nghe, ti6p nhpn don khi6u
.AA,

nai, t6 c6o, ki6n nghi, phin 6nh hodc, ghi ch6p d6y dir chinh x6c n6i dung md

ngudi khi6u npi, t6 c6o, ki6n nghi, phin 6nh trinh bdy.

3. YOu cdu ngudi d6n khiiSu npi, t5 c5o, ki6n nghi, phin 6nh n6u 16 hg t6n,

dia chi ho{c ,r6t trinh gi6y to tty th0n, gi6y iry quyiin (ntiu c6); c6 don ho{c trinh

bdy rd rdng nQi dung khi0u n4i, t6 c6o, ki6n nghi, phin 6nh; cung cdp tdi liQu,

th6ng tin cAn thitit cho viQc ti5p nhan, thp l1i vp viQc.

4. Gieithich cho ngudi d6n khi6u npi, t6 c6o, ki6n nghi, ph6n 6nh ch6p hdnh

chri trucvng, dulng t6i, chinh s6ch, ph6p 1u0t, k6t lufln, q.ry6t dinh gi6i quytSt ild c6

hiQu lr,rc ph6p luft cria co quan c6 thAm quyAr,; hu6ng d6n ngudi khi6u nqi, t6 c5o,

kitin nghi, ph6n 6nh d6n dirng co quan ho{c ngudi co thAm qrrydit gi6i quyist.

5. Trgc ti6p xu lf theo thAm qrydtr ho{c phdn lopi, chuy6n don, trinh ngudi
,.,i ). ' 1L 1 r14

c6 thdm quy6n xu lf khi6u npi, t6 c6o, kiOn nghi, phin 6nh; th6ng b5o kOt qu6 xu

lf khi6u npi, t5 c6o, ki6n nghi, phin 6nh cho c6ng d6n.

6. YCu cdu ngudi vi phpm nQi quy noi titip c6ng d6n ch6m dut hdnh vi vi

pham; trong truong hcr,p cAn thitit, lpp bi6n b6n vii viQc vi pham vd y6u cdu co quan

chric ndng xu ly theo quy dinh cua ph6p luQt.

Didu 6. Nhirng trulng hgp dugc tir chiii ti6p cdng din

1. Ngudi trong tinh trpng say do dtng ch6t kich thich, ngudi m8c bQnh tdm

thAn hopc mQt bQnh kh6c ldm m6t kh6 ndng nhfln thric ho{c kh6 ning di6u khi6n

hdnh vi ctra minh;
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2. Nguoi c6 hanh vi de dga, xfc pham co quan, t6 chric, dcrn vi, ngudi ti6p
c6ng d6n, ngudi thi hdnh c6ng vu ho{c c6 hanh vi kh6c vi ph4m nQi quy noi ti6p
c6ng ddn;

3. Ngudi khi6u nai, t6 c5o vd vu viOc dd gihi quy6t dirng chinh s6ch, ph6p

luft, dugc co quan nhi nu6c c6 thAm quydn kiem tra, rd, so6t, th6ngb6o bing vin
bin vd dd dugc ti6p, gi6i thich, huong d6n nhung v6n cO tirt [,hi6u nai,t5 c6o k6o

ddi;

4. Nhirng trucmg hqp kh6c theo quy dinh cria ph6p lupt.

Diiju 7. ViQc tir ch6i ti6p cdng din
Ngudi ti6p c6ng ddn dugc quydn tt ch6i ti6p khi c6ng ddn vi pham c6c quy

dinh tai Di6u 6 nQi quy ndy nhung phii gi6i thich cho c6ng ddn dugc bi6t ly do ttr
, i. ..1

cnor tlep.

pOi vOi nhtng vq, viQc khi5u n4i, tO c6o dddugc gi6i quy6t dirng chinh s6ch,

ph6p 1u0t, dugc co quan nhd nu6c c6 thAm qtry6r, ki6m tra, rd so6t, thdn gbSo bing
vin bin vd itd dugc titip, gi6i thich, hu6rng d6n nhrmg c6ng ddn v6n cd tinh khi6u

nai, t6 c6o k6o dei thi ngudi titip c6ng d6n ra Th6ng b5o tir ctrOi tii5p c6ng ddn.

Didiu 8. Xir ly vi ph4m NQi quy ti6p c6ng din cria Phdng C6ng chfng s5

4

Ngudi vi phpm NQi quy titip c6ng ddn cria Phong C6ng chimg s6 4 ho6c c6c

vi pham ph6p 1u0t kh6c tai ilfa di6m tii5p c6ng ddn ctra Phdng C6ng chimg sti + tt i
tty vdo tfnh ch6t, mirc dQ vi phpm sE bi nhdc nhO, buQc rdi khoi try so titip c6ng

ddn cria Phdng COng chimg sO 4 ho4c xu ly theo quy dinh cua ph6p lupt.

Ngudi ti6p c6ng ddn kip thdi b6o c5o Tru&ng phdng vd b6o v6i b6o vQ ccr
A .^

quan, n6u vp viQc phric tpp thi b5o cho C6ng an phudng 4, quQn Tdn Binh, thenh

pfrO HO Chi Minh ho4c Cenh s6t phin img nhanh (Cenh s6t 113) can thiQp xu l;f
trong viQc lap bi6n bin ngudi vi phpm, buQc ngudi vi phpm roi khoi dia di6m ti6p

c6ng d6n ctra Phdng C6ng chimg 15 4, xir ly c6c hdnh vi g6y r6i trat tr,r t4i dia <ti6m
..A , '
ti6p c6ng d6n cria Phdng COng chimg sd 4.1.
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